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Want to Communicate? 
Go Ahead.SM 

New  York  Relay...connecting people to people—one phone call at a time.

Captioned
Telephone
Service 

Telephoning Just Got Easier!

If you or someone you know has diffi culty 
understanding spoken words over the telephone, 
New York Relay’s Captioned Telephone Service is 
the answer!

Captioned Telephone Service is excellent for 
many deaf and hard-of-hearing individuals 
who may have residual hearing and prefer to 
speak for themselves.

When using Captioned Telephone Service, you 
place a call in the same way you would when 
using a traditional phone-by dialing the number 
directly.  When the person you are calling answers, 
you hear everything that he/she says—just like 
a traditional phone call.  You also see everything 
that they say.  Captions appear in a bright, 
easy-to-read window nearly simultaneously with 
the spoken words.

It really is that easy!

In order to take advantage of this service, you 
must use a CapTelTM captioned telephone which 
automatically connects you to New York Relay 
Captioned Telephone Service as you dial. 

For information on ordering a CapTelTM phone, 
please call 1.800.233.9130 (Voice/TTY) to order 
directly.  Or,  you may order online at 
www.nyrelay.com.  Just click on the picture 
of the CapTelTM phone!

See reverse side for more information.
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